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  FREQUENTLY ASKED QUESTIONS

By Teachers Who Work With

Captionists 

And Students Who are Deaf or Hard of Hearing
Q:
What is captioning?

A:
Captioning is a computer based notetaking service that allows access to real-time classroom information and communication.  The student and captionist are both equipped with laptop computers connected by a wireless network.  The captionist types lectures and classroom discussions.  This information appears on the student’s laptop screen simultaneously which we refer to as “real-time”.  Students are able to communicate with the captionist through a separate dialogue box enabling them to ask questions or make comments.  An edited, hard copy of the class notes is made available for the student after class as well.

Q:
What are the captionist’s responsibilities?
A:
The captionist attends classes daily.  After class, the captionist edits the real-time information, then prints and distributes copies of the notes.  These notes are distributed to the student, classroom teacher, Teacher of the Deaf/Hard of Hearing and/or Resource Room teacher as appropriate.

Q:
What is C-Print?
A:
C-Print is the name of a software program that is often used to provide captioning services.

Q:
Why does the student use captioning?

A:
The Committee on Special Education (CSE) determined the need for this service when developing the student’s Individualized Education Plan (IEP).  Deaf/Hard of Hearing students need to concentrate on reading the teacher’s lips, making it difficult to look down and take notes.  The real-time display enables the student to refer to any information that might have been missed while watching the teacher.

Q:
Why does the student need captioning instead of getting other types of support services?

A:
Some deaf or hard of hearing students do not know sign language and therefore, would not benefit from a sign language interpreter.  Captionists can capture real-time information during class and provide more detailed notes later for the student’s use at home.

Q:
How does the student use captioning?

A:
Not only will the student be looking at the laptop on his/her desk, the student should look around the room to follow classroom lectures and discussions.  Students will vary in the amount of time they look at the teacher vs. the laptop.  Some students can also be responsible for copying down his/her own notes from the board.  If handouts are being used, the student should do his/her best at filling them in, and can use the real-time display to follow along.

Q:
Do I have to change the configuration of my classroom to accommodate a captionist?

A:
The captionist will need a desk or table in a location where s/he can hear the teacher and other students, and can see the board or overhead.

Q:
Do I have to change my teaching style for the captionist?

A:
The deaf or hard of hearing student should be given a little extra time to answer a question in class, as there may be a short lag time before a question shows up on the screen.  It is also very helpful if the teacher restates student questions or comments.

Q:
Why does the captionist need handouts and textbooks?
A:
Being able to refer to handouts and textbooks greatly facilitates captioning.  The captionist also gives copies of the handouts to the Teacher of the Deaf/Hard of Hearing or Resource Room teacher to use in his/her work with the student.  Having handouts and textbooks assists in keeping the notes comprehensive.  The captionist also uses these materials to create specialized dictionaries within the C-Print software with abbreviations specific to course material.

Q:
What does the captionist do if the student is absent?
A:
The captionist continues to attend classes and take notes but does not provide real-time.  This keeps the notes comprehensive for the student as well as the Teacher of the Deaf/Hard of Hearing or Resource Room teacher.  It is left up to the classroom teacher, Teacher of the Deaf/ Hard of Hearing or Resource Room teacher how the student will obtain notes upon returning from an absence.

Q:
What does a captionist do after class?

A:
The captionist edits and prints notes as necessary, reads assignments, and prepares for the next class.

Q:
What type of relationship do the student and the captionist have?

A:
The captionist has a professional rapport with the student.  The captionist is not responsible for the discipline of the student.  S/he will work as part of a team as necessary for the benefit of the student.  

Q:
What kind of training does a captionist have?

A:
Captionists go through an intensive training course developed by the National Institute of the Deaf (NTID).  They are trained in an abbreviation system that will reduce the number of keystrokes in order to capture more information.  Captionists are also trained as notetakers so that notes can be tailored to fit student needs and made user-friendly. There is continuous training through monthly staff meetings at the Deaf/ASL Education Department at Monroe #1 BOCES.

Q:
What can I do with my copy of the notes?

A:
We’re glad you asked!

· You may give your copies of the notes to other students who have been 


absent, students who could benefit from more detailed information, or 


late transfers into your class.   

· Feedback for yourself -- to verify that you presented everything you 


wanted to in class -- proof that a particular homework assignment 


was given. 

· Guide for you to know where you left off and help tell students what 


they missed.

· To make sure student using the service is getting all the information. 

 
Feel free to give the captionist suggestions.

· For substitute teachers to see what has been going on.

· For you to see exactly what a substitute teacher covered when you are out.
· Resource Room teachers use the notes to help resource room students 




with the material that those students were not able to write down in class.  

· Review for final exams.   

Q: 
Where can I get more information on captioning and other services for students who are deaf/hard of hearing?

The Deaf/ASL Education Department at Monroe #1 BOCES

41 O'Connor Road, Bldg. 9/Upper

Fairport, NY  14450

 (585) 249-7010
Deaf/ASL Education Department & Vision Services
41 O’Connor Road, Building 9/Upper, Fairport, New York  14450

Phone: 585-249-7010(Voice)   585-249-7883(Fax)     

www.monroe.edu/Deafed or

www.monroe.edu/Vision

