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By Teachers Who Work With


And Students Who are Deaf or Hard of Hearing

Q:
Do I have to change my teaching methods now that I have a student in my class who is deaf/hard of hearing?

A:
Not much.  Students who are deaf or hard of hearing have access to almost the same information as the hearing students through the interpreter, their notes if they have a notetaker, and their meetings with the Teacher of the deaf/hard of hearing (TOD/HH) or resource room teacher.  


It is helpful for the student to have things presented visually whenever possible (ie: overheads, maps, diagrams, etc.)


For those students who benefit from lip-reading, it is helpful when you face the class while talking.  Some students do choose to use their residual hearing (whatever hearing they do have) as well as use the interpreter.  These students will be looking back and forth between you and the interpreter.  


The student may wear an FM amplification system which allows him/her to hear you more clearly in a classroom situation.  This would require you to wear a small unit with a microphone.


You may notice the interpreter is still signing even after you stop speaking.  This is common, as the interpreter needs time to receive the complete information and “process” it before interpreting and may need to add signs for clarification.  Be aware that this creates lag time between when you ask a question and when the student receives it, causing his/her response to be delayed.  When asking a question of the whole class, it would be helpful to wait a few seconds before you call on anyone to give the deaf/hard of hearing student a chance to "receive" the entire question from the interpreter.

Commonly Asked Questions-Interpreters
Q:
Will I be the sole educator of this student?  Who will help me with this student?

A:
Some students have a Teacher of the Deaf/Hard of Hearing or Resource Room teacher with whom they meet periodically, depending on what has been recommended for that student on the IEP (Individualized Education Program).  These people can assist you with teaching strategies, testing modifications, etc.

Q: What is the interpreter’s role in my classroom?

A:
Many factors can affect this ie: student’s academic and social background, age and ability of the student, the teacher, classroom, goals, etc.  Working with the student is a team effort, as is the development of roles of each member of the student’s educational team, which can be customized by the team and adjusted, through communication, as necessary. 


The interpreter is not there to make judgments about what takes place in the classroom.  The interpreter is there to facilitate communication by providing the deaf/hard of hearing student and his or her hearing counterparts equal access to information by signing what is spoken and voicing what is signed as necessary, in an impartial manner.  This, in combination with supporting the teacher’s efforts in teaching/modeling language and fostering academic and social independence is what shapes the role of the interpreter.


Generally speaking when interpreters work with younger students, he or she is not strictly interpreting but also developing a foundation for this potential lifetime user of interpreting services - teaching the role of an interpreter, of the student as a “consumer” and more.  As the student gets closer to graduation, he or she becomes more of an independent user and the interpreter stays more consistently in the intended role of interpreter.

Q:
Is there etiquette when using an interpreter that I should know about?

A:
Yes!  As in the hearing culture, it is impolite to tell secrets. The equivalent of this in the deaf culture is for an interpreter to choose not to sign in front of a person who is deaf or hard of hearing.


An example of this would be a hearing person speaking to a person who knows sign language (when a person who is deaf or hard of hearing is present) and saying: "Don't sign this, but..."  It puts the person who knows sign language in an awkward position where he/she is asked to do something culturally inappropriate.

Q:
Does the student who is deaf or hard of hearing need to be treated in any special way?

A:
Most students prefer not to be singled out or treated differently than the other students, but instead, would appreciate being "one of the gang."  Showing preferential treatment to the student who is deaf/hard of hearing can cause hard feelings on the part of the other students.  Discipline the student as you would any other.  The interpreter does not typically discipline, however will be willing, as always, to interpret what you have to say.  

Q: What is my relationship with the deaf/hard of hearing student (vs. the Interpreter’s relationship)?

A:
The interpreter has more “face” time with the student often fostering a special bond, however the relationship between the student and interpreter as he or she functions as the communication link within the classroom, remains effective and professional.  Your relationship with the deaf/hard of hearing student would be no different than what you develop with any of your students.
Q: How do I communicate with the deaf/hard of hearing student?

A:
You can more easily communicate and establish a rapport by looking directly at the student when you speak as you would any student and allow him or her to read your lips and make eye contact with you.  There is no need to ask the interpreter to "tell her/tell him" when you are talking to the student, the interpreter will know to interpret what you say for the student.

Q:
When lecturing or speaking directly with the student, should I speak more slowly or exaggerate my mouth movements?

A:
Only slightly.  When mouth movements are over-exaggerated, however, they can appear distorted, actually making it more difficult to understand.  Interpreters are trained to interpret for a variety of naturally paced speaking styles.  If clarification is needed or information has been missed, the interpreter may ask you to repeat something.  Your understanding and cooperation is appreciated.
Q:
How will the young student know that I (not the interpreter) am his/her teacher?

A:
The teacher has a different role than the interpreter (teaching, disciplining, grading, lesson planning, classroom managing, etc). The interpreter will support this (barring an unsafe situation) and refer the student to the teacher for teaching issues.  

Q:
What kind of relationship do the interpreter and the student have?

A:
Of course, relationships are very individualized but always professional and for the purpose of providing the best educational experience possible.  The interpreter, as does any professional in the school, shares information about the student with discretion, respecting confidentiality.
Q: When I ask the deaf/hard of hearing student a question, do I expect him/her to answer me?  How?

A:
Yes, you can expect the deaf/hard of hearing student to answer you directly, whether or not the student uses his or her speech.  If the student requires the interpreter to voice, the student can and should still be encouraged to direct the response directly to you, using eye contact, as you would encourage any student to do (keeping in mind the student may need to look at the interpreter to understand your question first).  

Q:
If the student does not answer me, can I expect the interpreter to?

A:
No, you would want to pursue a response from your student.  

Q: 
Can I ask the deaf/hard of hearing student a question without using the interpreter?

A:
Yes, the interpreter will be available if needed, but communicating with the student directly, just as with a hearing student, helps develop a relationship and establish a rapport.  Be sure you have the student’s attention by facing him or her, using eye contact or a soft tap on the shoulder.  Facing the student makes it possible to read your lips and expressions.  If the first try is not successful, try again or ask for the interpreter’s assistance. 

Q:
Do I have to change the configuration of the classroom in any way?
A:
The interpreter will want to be sure that there is a clear line of sight between the interpreter and the student and that he/she will be able to see the interpreter and you at the same time.

Q:
Where should I stand when I teach?

A:
You do not have to be conscious of your positioning (other than to avoid blocking the student’s view of the interpreter).  The interpreter will position him/herself within the same line of sight as the speaker whenever possible, allowing the student to read the speaker’s lips and see the interpreter simultaneously.  It is helpful for students who benefit from lip reading for you to face the class when teaching.

Q:
How do the other students know what the role of the interpreter is?

A:
By the interpreter modeling it and by developing the teacher and student’s roles in relation to the interpreter.  You will want to introduce the interpreter to the class.

Q:
What is the interpreter’s relationship with the other students?

A:
It is supportive and professional.  A relationship with the other students will naturally develop as a result of being in the same classroom each day, working with small groups, keeping student’s on task, answering incidental questions and other related tasks as agreed upon between the teacher and the interpreter.

Q: 
Will the interpreter’s presence be a distraction?

A:
In the beginning it may be.  Some students may initially watch the interpreter but this will subside.  


The interpreter is an adult and a professional in the classroom and will only converse with the other students if it is not interfering with the interpreter’s main responsibility with his/her student, the content is appropriate and it does not negatively affect the classroom environment.  


Encouraging students to interact properly with the interpreter (ie: address the interpreter as Ms., Mr., Mrs. etc., do not approach the interpreter while he/she is working, etc.) will help students develop the same level of respect for the interpreter as other school staff. 

Q:
Do the other students in the classroom need to know anything special about the student who is deaf or hard of hearing?

A:
Feel free to introduce the interpreter and student to the class since the other students will naturally be curious.  Feel free to discuss anything else about which the class may be curious, such as an FM system  The TOD, interpreter and/or student may be involved in planning an inservice for the students if you would like.


It may be beneficial to offer sign language classes, short lessons about deafness, hang wall charts with the finger spelling alphabet, etc.  These can be enriching for any program.  You may ask the interpreter for help with this or call the BOCES Deaf/ASL Education department office at (585)249-7010.  The public library has materials about deaf heritage, famous deaf adults, sign language, etc. Other resources are MCAHI (Monroe County Association for the Hearing Impaired) and NTID (National Technical Institute for the Deaf) on the RIT campus.

Q: What should I expect the interpreter to do when not needed by his or her student? (students working in small groups, working independently, etc.)

A:
The interpreter’s priority is to be accessible to the deaf/hard of hearing student, however, you and the interpreter can coordinate on how to handle situations like this when the student does not need the interpreter.

Q: When the deaf/hard of hearing student is interacting with his/her peers, should the interpreter interpret?

A:
This is dependent on the student’s communication needs and can be discussed by the teacher and interpreter or with the student’s academic team, keeping in mind that fostering friendships and effective communication amongst classmates is a desired goal.

Q: Can I use the interpreter as a resource in the classroom?

A:
Most definitely!  The interpreter can be a link between the deaf/hard of hearing student/language/culture, etc.  You may consider for example, requesting that the interpreter bring in resources for teaching sign language and having the student help teach the class or the larger school community.

Q: Can I leave the interpreter with the class if necessary?

A:
This is not recommended.  Interpreters are trained in the profession of interpreting for deaf/hard of hearing students and not trained to manage a classroom.

Q: Will the interpreter provide the deaf/hard of hearing student with information if the student missed it? 

A:
If the student missed the information for a “legitimate” reason (getting out books, taking notes, etc.) the interpreter may hold or repeat the missed information.  If, however, the student wasn’t paying attention (chatting with a neighbor, daydreaming, etc.) then the interpreter will not repeat what was said and will direct the student to you.

Q: If the student does not understand something, how much should I depend upon the interpreter to repeat or re-teach?

A:
What is best for the student can be discussed and decided between the teacher and the interpreter or student’s larger academic team, in accordance with goals for the student.  Interpreters will support teaching efforts, keeping in mind their first responsibility as an interpreter, their qualifications and when it is important to refer the student back to you for clarification.

Q:
If the deaf/hard of hearing student needs to learn more English (and/or sign) vocabulary, can I expect the interpreter to do this?

A:
As mentioned above, to what extent the interpreter supports teaching efforts (for example, providing the student with a brief definition of a word during the course of a lecture, encouraging the student to ask you, working one-on-one, etc.) is a decision that will need to be discussed with the team.

Q:
Do I need to learn sign language?

A:
No, that is why you have an interpreter.  If  you have a desire to learn sign, however, there are many opportunities for learning.  Feel free to ask your interpreter about this.  Many interpreters teach sign language classes to both students in the classroom and staff who have expressed an interest in learning it.  Some schools have sign "clubs" where the entire school is invited to participate in learning.

Q: I know some sign language.  Can I sign for myself?

A:
Yes!  This would benefit the student who will now be getting the information first hand and would most likely be appreciated by the student, knowing you have made an effort to communicate directly with him or her.  Be aware there is often more than one way to sign something and there may be a discrepancy between a sign choice you use vs. that of the interpreter, etc. but don’t let that stop you.  Feel free to ask the student or the interpreter for signs they use.

Q: 
Will the interpreter contact the parents?

A:
The interpreter is encouraged to make an initial contact/introduction with the student’s parents and teachers.  Subsequent contact and in what form (phone calls, journal entries from school to home and back, etc.) can be determined by what the team has determined to be worthwhile.

Q: What if I have concerns?

A:
Call the Deaf/ASL Education department at (585) 249-7010.  If there is an ongoing problem, discuss it with the interpreter, educational team or contact the interpreter supervisor at (585)249-7012.

Q: What if the interpreter is sick/unable to come to work?

A:
The Deaf/ASL Education Department will send a substitute interpreter when necessary and whenever possible.  The interpreter is responsible to notify the school of any absences.  If you would like the interpreter to also contact you personally, feel free to ask him/her to do so.

Q:
What kind of relationship is expected between the interpreter and me?

A:
He/she will work as closely with you as you feel is appropriate or necessary for the benefit of the deaf/hard of hearing student.

Q: What is the best way for the interpreter and me to communicate with each other?  

A:
It will be beneficial for the two of you to establish a communication plan.  Arrange whatever works best. For example, daily or weekly meetings, passing a logbook back and forth, short exchanges during the day in class as appropriate, phone calls, etc.

Q:
Does the student need me to do anything special to facilitate the use of interpreting services?

A:
There are a few things you can do that would be helpful:

-
Advance notice - being prepared to interpret is important.  You can help the interpreter prepare by providing a list of materials you will be using (movies, videotapes, etc.) a copy of any textbooks, handouts, etc., in advance whenever possible.  Advance notice of field trips, guest speakers and other special events is also helpful.
-
Captioning - Accessing videotapes or TV shows with captions is advantageous, as it allows the student to watch the action and "see" the audio at the same time (instead of having to glance back and forth between the screen and the interpreter).  The interpreter or Teacher of the Deaf may be able to assist you in locating these with enough advance notice.

-
Class discussion - Because it is sometimes difficult for the interpreter to hear responses from students in the class, encourage students to respond clearly when they speak and to wait until called upon to respond, so the interpreter has time to identify who is talking.

-
Seating - A comfortable, ergonomically “safe” chair would be helpful for the interpreter. Unfortunately upper extremity disorders are common in the profession.

-
Positioning - The interpreter may move around the room at times, as you do, depending on the lesson, in order to increase the student’s accessibility to information.

· Substitute teachers - Please be sure to include a note about the interpreter for substitutes.  
Q: Where can I get more information on interpreting and other services for students who 
     are deaf/hard of hearing
The Deaf/ASL Education – Vision/Orientation & Mobility Department
41 O’Connor Road, Bldg. 9/Upper

Fairport, NY  14450

(585)249-7010

And for more information on working with an interpreter, please visit: www.classroominterpreting.org 

FREQUENTLY ASKED QUESTIONS
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Deaf/ASL Education Department and Vision Services

41 O’Connor Road, Building 9/Upper, Fairport, New York  14450


Phone: 585-249-7010(Voice)  585-249-7883(Fax)     


www.monroe.edu/Deafed or

www.monroe.edu/vision

